
The Hospital of
Central Connecticut

Sept. 2010

A Hospital of Central Connecticut newsletter for practice managers

PM Link
Bookmark this practice managers’ webpage! A webpage for practice managers is
now available on thocc.org under For Physicians at
www.thocc.org/practice-manager/. The webpage
– created to further physician relations and stream-
line communications with area practices targets
information of value and interest to you as a prac-
tice manager. Included are key departmental and
contact information for Health Information
Management, Admitting, Laboratory and Payor
Relations; as well as hospital news and upcoming
events. The site also includes a Practice Managers’
Directory with practice managers’ names and contact information, and Q&A section to answer
specific questions; both sites are accessible via password. For the password or more informa-
tion, please contact Kimberly Gensicki at 860-224-5900 X6507 or kgensicki@thocc.org.

Help spread the word about Walk with a Doc. The Hospital of Central Connecticut
(HCC) is the first hospital in New England to join Just Walk, a Walk with a Doc program begun
in Columbus, Ohio, that hosts free community 30-minute walks at area parks led by a physi-
cian. Before each walk, the physician will talk for about 10 minutes on a topic related to his or
her specialty. HCC’s first walk is 9 a.m., rain or shine, Saturday, Oct. 16 at YMCA Camp Sloper,
Southington. Anthony Ciardella, M.D., internist, will talk about benefits of exercise before the
walk. Registration begins at 8:30 a.m., with the health tips and walk starting at 9 a.m.
Participants will receive a free T-shirt, hat, pedometer, and water bottle. Walks will continue
through December and resume next April. Other scheduled walks:
n Saturday, Nov. 6: Farmington River Trail, Unionville

(Collinsville Rd. on Route 4 West, on right side past bridge over river)
Tips: Risk factors for diabetes with Latha Dulipsingh, M.D., endocrinologist

n Saturday, Dec. 11: Walnut Hill Park, New Britain (behind pavilion)
Tips: Ways to Prevent Heart Disease with Robert Borkowski, M.D., cardiologist

To register or for more information, please visit www.thocc.org/walk-with-a-doc/ or call 
1-877-914-WALK. For a PDF of event flier to post in your office, please call 860-224-5900
X6507 or email kgensicki@thocc.org.

An evening with Dr. Susan Love: The Future of Breast Cancer. Well-known physician
and author Susan M. Love, M.D., will address the topic of breast cancer diagnosis, treatment
and prevention at this free event to be held 5:30 to 8:30 p.m. Monday, Oct. 18 at the Aqua Turf,
556 Mulberry St., Plantsville. Evening will include hors d’oeuvres, a 7 p.m. speaking program,
followed by question and answer session, and book signing/purchasing of the new book,
Dr. Susan Love’s Breast Book, 5th edition. RSVP by Monday, Oct. 11 at 860-224-5900 X6321.

Marked improvements in door to balloon times for STEMI treatment. The
Hospital of Central Connecticut continues to provide best practice rapid patient care for life-
saving angioplasties at the New Britain General campus. With above average performance
since 2007, HCC is now consistently achieving top 10-percentile best practice performance
with implementation in January of the Web-based LIFENET¨ System with the New Britain
Emergency Medical Services, Inc. LIFENET helps speed treatment of patients having an
ST-elevation myocardial infarction (STEMI), by sending an incoming patient’s electrocardio-
gram (EKG) reading to the hospital’s ED. Once an ED physician confirms a STEMI type heart
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attack by reviewing the EKG sent from LIFENET, an angioplasty suite can be immediately set
up and the cardiologist notified before the patient’s hospital arrival. American Heart
Association and American College of Cardiology guidelines recommend a door to balloon
(D2B) time of 90 minutes or less. The hospital’s quarterly core measure indicators signify
steady, marked improvement in D2B response time percentiles.

HCC offers MI treatment for bowel control disorder. For patients suffering from
bowel control disorder, The Hospital of Central Connecticut (HCC) offers a minimally invasive
outpatient procedure to treat the condition. The procedure, known as Secca¨ therapy, directs
radiofrequency energy within the anal canal to create lesions, which, once healed, should
strengthen canal tissue, thereby improving bowel control. HCC is the first hospital in
Connecticut to offer this procedure to treat the condition, marked by spontaneous stool loss
and affecting about 1 in 12 adults. HCC colorectal surgeon Christine Bartus, M.D., says it’s
primarily women who suffer from fecal incontinence, which is frequently related to childbirth.
The Secca procedure is for women who have not responded to medical treatments like med-
ications or dietary changes and are not surgical candidates. With this therapy, Bartus says,
“The vast majority of people have some improvement, and more importantly, no one gets
worse.” The approximately 30-minute procedure uses local anesthesia with sedation and
recovery is two to three days, notes Bartus, adding initial bowel improvement functioning
starts in about a month and increases over six months.

HCC names breast nurse navigator. Bethany Carr, R.N., B.S.N., was recently appointed
breast nurse navigator with The Hospital of Central Connecticut’s
Comprehensive Breast Center. Carr joins breast nurse navigator Donna
Boehm, R.N., M.S.N., M.P.H. Breast nurse navigators help patients diagnosed
with cancer and other breast diseases throughout their treatment. Carr has
more than eight years of nursing experience, including four years at HCC. She
began her HCC career as a staff nurse on the oncology unit, then served as an

oncology research nurse coordinator with HCC’s Cancer Clinical Research program. Carr
earned her bachelor’s degree in nursing from Villanova University, Villanova, Pa., and is pursu-
ing her master’s degree in nursing at Western Connecticut State University.

Free lectures on mammograms and heart health. The Hospital of Central
Connecticut’s fall 2010 Health Wisdom Lecture Series is under way. All lectures are in the
New Britain General campus cafeteria. Lectures begin at 6:30 p.m., with light refreshments at
6:15. Lectures are free, but reservations are required. For information and to reserve a seat,
call 1-888-224-4440. Upcoming lectures are: 
n Oct. 20, Mammograms and more — Radiologist Alisa Siegfeld, M.D., will explain how

digital mammography, breast ultrasound, MRI, minimally invasive biopsies and other tools
are helping doctors catch breast cancer and other breast disease early and pinpoint the
best treatments.

n Nov. 17, Show your heart some love — Heart disease is the leading cause of death for
both men and women. Join Cardiologist Justin Lundbye, M.D., director, Division of
Cardiology at The Hospital of Central Connecticut, for a heart disease Q and A, and learn
some steps you can take to keep your heart healthy.

New medical staff appointments announced. Mihai Caratas, M.D., Psychiatry &
Behavioral Health, The Hospital of Central Connecticut. Patrick Koo, M.D., chief resident,
Department of Medicine, The Hospital of Central Connecticut, 860-224-5561. Heather
Swales, M.D., Cardiology, The Hospital of Central Connecticut Division of Cardiology,
860-224-5274; 80 Seymour St., Hartford.

Next Practice Managers’ Munch & Learn Wednesday, Dec. 1, 11:45 a.m. to
1 p.m., Lecture Room 2. Invitations with agenda will be mailed.

Secca therapy delivers con-
centrated radiofrequency
energy within the anal
canal. (Computer animated
image courtesy of Mederi
Therapeutics Inc.)


